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Digital Media and Its Role in Promoting Global Citizenship Values 

Among Education College Students (A Case Study) 

Abstract: 
 The current research aims to propose a framework for activating the 

role of digital media in enhancing global citizenship values among students 

of faculties of education. The research employed the descriptive method and 

utilized a questionnaire as a research tool, which was administered to a 

sample of 748 students from the Faculty of Education at Mansoura 

University. The research arrived at several findings, including the existence 

of statistically significant differences at the level of 0.01 between the mean 

responses of the sample members regarding the current role of digital media 

in enhancing global citizenship values among students of the Faculty of 

Education and the requirements for enhancing these values, with the 

differences favoring the first-year students. There were no statistically 

significant differences at the level of 0.01 between the mean responses of the 

sample members regarding the obstacles to the role of digital media in 

enhancing global citizenship values among students of the Faculty of 

Education based on the variable of academic year. Additionally, there were 

statistically significant differences at the level of 0.01 between the mean 

responses of the sample members regarding the current role of digital media 

in enhancing global citizenship values among students of the Faculty of 

Education and the requirements for enhancing these values, with the 

differences favoring the humanities section. There were no statistically 

significant differences at the level of 0.01 between the mean responses of the 

sample members regarding the obstacles to the role of digital media in 

enhancing global citizenship values among students of the Faculty of 

Education based on the variable of academic section. Furthermore, there were 

no statistically significant differences at the level of 0.01 between the mean 

responses of the sample members regarding the reality, obstacles, and 

requirements of the role of digital media in enhancing global citizenship 

values based on the gender variable
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