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The Degree of Availability of Dimensions of Institutional Reputation
Management for Egyptian Universities in Light of some International
Models

Abstract
The aim of the current research is to identify the degree of availability of
the dimensions of institutional reputation management in Egyptian
universities in light of some international models. The researcher used the
descriptive approach and relied on the questionnaire as a research tool after
verifying its validity and reliability. She applied it to the research community,
which numbered (134) expert leaders. University and professors of
administration, educational planning, and university education at the
Egyptian university level from (23) Egyptian public universities. The
researcher found that the average opinion of experts on the degree of
availability of the dimensions of institutional reputation management for
Egyptian public universities through its six dimensions, which are: (strategic
leadership -Institutional work environment - institutional empowerment -
social responsibility - innovation - quality of university services) came to a
degree of “medium”, and the arithmetic average was (2.09), with a relative
weight of (68.90%), and with a standard deviation of (0.40), and the rest of
the arithmetic mean values for the dimensions of the questionnaire were
limited to (1.91: 2.32), The dimensions were arranged in descending order
according to their availability from the point of view of the experts to:
(Quality of university services, Social responsibility, Institutiona work
environment, Institutional empowerment, Strategic leadership, innovation),
The researcher recommended the need to consolidate relations with
stakeholders to know their needs and desires and strive to satisfy them, as
well as the need for Egyptian universities to adopt one of the international
models for institutional reputation management, and to create administrative,
technical, legislative and financial procedures that facilitate its effective
implementation, and to build a diverse evaluation system on which Egyptian
universities rely in evaluating. Its performance related to its management of
its institutional reputation on a regular basis to improve its mental image
among stakeholders who benefit from its services.
key words: Reputation-Reputation Management- Institutional Reputation-
Universities Reputation- Egyptian  Universities- International

Models.
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