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Challenges of improving the role of the school social worker in 

primary schools in Gharbia Governorate in light of 

contemporary global experiences 
 

Abstract: 

There are many roles and tasks required of the social 

worker in primary schools, which require a process of improving 

the role of the social worker. Accordingly, the study aimed to: 

identify the factors leading to reducing the role of the social 

worker in primary schools in Gharbia Governorate. And identify 

the obstacles facing the social worker in schools. Primary schools. 

And identifying proposals to improve the role of the school social 

worker in primary schools in Gharbia Governorate. The study 

used a descriptive approach and relied on a questionnaire tool, and 

the sample number was 422 social workers. The study concluded 

that it is necessary to reduce the workload on the social worker, 

and to prevent assigning him study classes or administrative work 

that would limit his role in the school. It is necessary to train the 

social worker to use technology in his work, as technology 

contributes to reducing the burden on the social worker. Increase 

awareness of the role of the social worker in improving the 

educational process in schools. 

Keywords: social worker - role - primary schools. 
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